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3RUA SDUQRWH DFFRUG < JDDW 3R HMRQQHTDI HV
4 XDOW GHILHHAGHY &RQEMRQY GH 7LDYDIO

QRXVDIIILP RQV XQH SROATXH YREQUBUMM
SRXUUHQ RUFHUGXDE®P HQWD TXDOW GH YIH DX
WDYDIO

* DD E VRXV XQ HQYLLRQOHP HOWGH WDYDIO
VDIQ HWWAAUHWDX F - XUGH QRV SURUWY

&KDTXH XU QRXV DI MRQV SRXUSIRWIHUD
VDQW @ Ve FXUW HWD TXDOA GHY FRQGIMRQV GH
WDYDIOVXUGHOVHP E® GH QRV VWV

$WHIQALV DX LHWHQWGH QRV FRADERWDWXLY QRXV
«YDOXRQV FKDT XH DQQ«H ®f FIP DAVRADCHW
QHQIDIHP HQADX VHQ GX * LRXSHJIWFH ¢ XQ
EDURP 2WHDQRQ\ P H DILQ GDP «IRUHU
FROWOXH®P HOWOH S«UHQFH GHWDYDIO

L% #1 ., +1.( | *Ce
10( /ael.%e ! O+1/

3RXUDFFRP SDIQHU® P RQWH HQ P DIMUW GH
QRWH FXEXUH Ve FXUW QRXV DYRQV G«S®\ « QRWH
SROATXH VDQW HWkkFXUMW DIOVLTXH QRWH

6\ \W/P HGHO DQDIHP HQAGH @ 6«FXUW DX
7WDYDIO60 67

3RXUWQGLH YHW®  DFAGHQWQAP STFADAWRQ GH
VRXV HWASUP RUGIDG! ¢ VRXV GV QLYHDX[ HWUXU
QHQVHP E®I GH QRV MWV

1 RXV G«! LOMRQV GHY DRPARQV SURUMIILHV HQ
[ DYHXUGH @ Sk« YHQWRQ DYHF VHOMEID/DWRQV
WDSSHY HAP IVHV HQ WDMRQ &R/ GH QRV
XU HV GeG«cHY ¢ @ ke FXUW

' HSOV DYHF MSSXLGH VHWYIFHV GH @0 «GHAQH
GX 7UDYDIOVRXV QRV SRWMV GH WDYDICE « Qx| LELHQW
G«\GHVHURQRP LTXHV SRXUWGXILH @

S«QEEIMA HABN UVTXHV GH WRXE®N

P XVEX@VT XHOWT XHV
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I1RWUH U«VHDX G DQLPDWHXUV 4+6( SRI
G«SORLH DX TXRWLGLHQ QRWUH 6067 V
WHUUDLQ DXSU2V GH WRXWHV OHV SRS
GX *URXSH DGPLQLVWUDWLYHV FRPPH
LQGXVWULHOOHV 1RXV PHQRQV «JDOHI
DFWLRQV FLEO«HV DGDSW«HV DX[ P«W
FRPPH GHV VHQVLELOLVDWLRQV DX ULV
URXWLHU SRXU QRV «TXLSHV FRPPHUFL
&HWWH DSSURFKH JOREDOH HW GLII«UF
SHUPHW GH SU«YHQLU OHV ULVTXHV HW
GXUDEOHPHQW QRWUH FXOWXUH VDQW:-

GDQV QRV SUDWLTXHYV
il

| %/ %%d ., +1. +) (D!
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$XVRXUGH JWDQGHV FDP SDIQHV 2 ARELHSRWH
1RYHP ELHYBX  HWRXWDX BRQU GH ADQQ«H
6(0 -1 SDUAASH DPRYHP HQWE COWMUFRQAH G
FDQPHUHWRXWHOWS OXMEHXD/ DWRADARQV 7RX\WB
0 RQGHFRQAH ®I&DQRHU / LIXH FRQAH B &DQRHJ
ZRINQJ Z W &DQFHU

$YHF BN « TXISHV GHV FRP WV G«SDUMP HQVDX|
GH @/ LIXH FROWH ®1 &DQRHJ QRXV VHOMELD/RQY
QRV FREMERWDWXLY HQ LOIRUP DOWX UG
G«SIMBIH BV | DRMXV/ GH UVTXHY HWBN ELHQ DIW
GXQHK\ J12 QH GH YIH DGDSWH

1 RVP DQDIHWY/ VRQW«JDBP HQWRLP «V SRXU
DFFRP SDJQHUDX P HX[ QRV FRAERWDMXLY/
SHQGDQWHWDSU V@ P DDGIH FDUQRWH YRBRQW
HWARXIRXV/ GH | DAQMUHW«FXUVHU®! LHVRXUHW
® P DIQWHQ GDQV AP SELGH QRV FRADERWDMXULY

" HVP HVXUHV SRXUDIGHUG J«UHUQP SDRWGX
FDQPHUVXU®! SDUFRX WY SLRIHWMRQQHORQIP IVHV
HQ SMFH DYHE QRWH $ FFRUG GGl DX|
&RAMERWDWXW HQ 6 DARQ GH ) LDJ LOW
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3WIRSRVHUC QRV FR@ERWWXW/ XOH H S« UHQAH
EDV«H VXU®! ELIHQ -WWH DX WDYDLOMH FROVWAKXIMDX

TXRWGLHQ

&KH 6(0 4 QRVFRMERWDMXVY E«Qxl [EHQW
GXOH FRXYHUMUH GH \VDQW DIQWLTXH GXQH

(% %0Q!

*UsFH DX EHUFHDX REWHQX GDQV XRRKYHH &l YR DOFHHQ FDVGH G« V
SDUWHQDLUH /HV 3HWLWYV &KD S H U RERBEBRRXWMEH VHIMEID/OWRQ REQIDRILH VXUD
SX UHSUHQGUH OH WUDYDLO HQ W RXBDEHIXWOYDQIRXUP IHX[ FRP SUHQGH WHV
DSU2V OD QDLVVDQFH GH PRQ HQID GWRIW HWHVGHYRILY D «W G«S®\ « DYHF QRWH
7URXYHU UDSLGHPHQW XQ PR\HQ G SDIRQDEMSHP [ W

SRXU PRQ E«E« D «W« XQ Y«ULWDEOH

VRXODJHPHQW &H SDUWHGCDULDW PFEXESEHISRY FRAERIDWXW ¢ JDUGHUD IRWP H
SOXV G «TXLOLEUH HQWUH PD YLH DX TXRWEIHQ DYHF GHV W<FRP SHOWV ¢ D F@ ®f

SURIHVVLRQQHOOH HW PDiY‘,H GH

2+.9 . (&2 1%0.! 1 *Q!
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6(0 4 VHQUDIHSRXUTXHQP DW LH G« YRGMWRQ
SWIRIHWMRQOH®I @ SDUHQWQA \ FRP SUV Gl
FRQI« GHP DLW HWFRQJ « SDUHQUO VRIVWDQV
LOAGHQFH VXU®! G RX®P HONGH FDUE LH H\D
WDOWRVRLILH SURI HMVMRQOH®I

3RXUSHP HMH ¢ QRV FRAERUIDMXLY GH

E«Q«! LAHUG XQH VROMWRQ GH J DUEH DX SOV
SURFKH GX GRP LGB! QRXVVRP P HV SDUMQDILHV
GHV A3 FKHV/ HV 3HWV &KDSHLRQVSRXIHV

1 RXV DFFRP SDIQRQV «JDBP HOABN
FRADERWDWXWY SDUHQW &RU/ GH @ ULHQWKH VFROILH
HQ SLRSRVDOWGHV DP «QDIHP HOW GKRWDILHV

/ RO GXUHQRHV 1 DP LIDBN RX GH VRIQV DX]
HQIDQW GHV P HVXUHV VROWSURSRV«HV YID QRWH
DFFRUG GGl ¢ G5 FFRP SDIQHP HQWGH QRV
&RAMERIDMX LY HQ 6VXDWRQ GH ) LD LMW

/ HGURIWE @ G«FRQQH| LRQ HWD FKDLIH GHWDYDIO
VROADERLG«Y B GHV HOAHAHQV DQQXHY HWGHV

SRIQW UJ XTHW GH | RQPARQOHP HOWHWP HVX UV
®W/GX EDURP 2 WH VRADCDQQXHO

U +), #*!. ./
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1 RWH DFFRUG $ FFRP SDIQHP HQWGHV
&RAERIDMXUY HQ 61VXDWRQ GH ) LDJ DAY

SURSRVH GHV GIVSRMWV EDVeeV VXU
CHOWDIGH HAB! YRERQBUDWSRXUBN
FREADERWDWXLY | DVDQWDFH ¢ GHV VIWDWRQV
GUIIAGN ®RQXHP DOGH SURFKHV DIGDQW GRQV
GH XU/ GH FRQJ «V/ YID B | RQGV GH VRIGDUW

Ko 1) | *(

1 RWH SDUMQDILH 0 DDNRII + XP DQY/( FRXW HW
$FFRP SDIQHP HOWP HAE GVSRVMRQ XQ DFP V¢
XQ UVHDX GH VHFHV VRADX]  DIQVLTX XQH
FHOX®! GH VRXWHQ S\ FKRRIITXH  DFFHWE®! ¢
VRXV HAHQ VRXW FRQI LGHOWDDW

&H UVHDX DAFRP SDIQH VXU®BN SUIRE@P DA XHV
GH ®IHP HQWEXGI HWAVDQW

PRRIPIP P HGH SUYHQARQ HVELHQ -WH * HOHDD
IMVBON HQ SDUMQDUDADYHE @ FRP S@P HQWILH
VDQW * HOHDOHWSURSR\K

/ DVHP DIQH 4 XDDW GH 91H HW&RQGIMRQV GH

7 DYDICHWARLI DQLV«H SRXUDSSUKHQGHUS OV HQ
GVBAOY Gl « LHOWAV FRP SRVDQMV GX ELHQ -WH
HURQRP IH UHVSILDWRQ DIP HQVMRQ HW

S YHMRQ

(VWRP P H&XSDQRXMHP HOWSHU/RQQHCSDWH
«JDOP HOASDUD P RQWH HQ FRP S«\WIQRHV GH
QRVWGIQW HASDUGHY SRMELIQAV G« YROMRQ
SURIHWMRQOH® QRXV SUMQJIRQV @ P RELOA
LOWALH GDQV QRV IHRXWP HQW

1 RVRITUIHVGHP SERLVROWGLIXV«HV VXU

QHQVHP E®I GH QRV MWV DIQWLTXH VXUQRWH
U\VHDX GHFRP P XQIFDWRQ LOWILOH SRXUVXVAWU
GHV FDQGGDWMILHY SV GLYHUHV

1 RAH YRBQW HWGH SRXURIUHQ SURUW BNV
SRV GVSRQIE®N SDUGHV SLRP RARQV LOMUDHV
HQ WRXYDQWD P HEBXUH DG« TXDWRQ SRWEG
HOWH FRP S«\WMIQFHV FDSDAWY HVEHVRIQV GH QRV
FRADERWDWXW/ HWGX * LRXSH

VXU
QRV VWV

HOWDX] GH | UTXHQPH GDFAGHQAGH
WDYDIO7)

HQVEX[ GDEVHQWI\P H
HQWEX[ GHWLORYHU
HQ (P S® HH 1 H\BURP RMUGFRWH
GHIRWP DWRQ SDU
FRADERWDMXU
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1 RWH DFFRUG ( J DDA 3UR HARQQHT HM XDOW GH
9LH HAGHY &RQEMRQV GH 7WDYDIO YIVH ¢
J DUDQWUXQ HOYLLRQQHP HOWGH WDYDIOMMVM
UHVSHAMHX] HWOQFOML Ry» FKDFXQ SHXW
V«SDQRXIU ¢ EUGHVRXW IRWP HGH

GMVAUP IQDMRQ 1 RXVVRP P HV FRQYDIQFXV TXH @

GLYHUAW GHV VXBIQW | DI LDQGIUQRWH * LRXSH

/ D YDU«W GHV SDURRXWY GHV SHIRQQDOY HW
GHVH S«UHQFHV FROVAMH XQH UFKHWH
FREOPWYH TXLQRXUIMORWH FUDWYW HAQRWH
FDSDAW GLQORYDARQ

1 RXV VRXWIQRQV BN MIXQHY HAWDYRUVRQV
QQFOMRQ GHV SHWRQOHV HQ VIWKDWRQ GH
KDQGIFDS SRXUG«SDWHUBN SUMJ «V HARXYUL
@ YRIH ¢ GDYDQW H G «J DO GHV FKDQRHV

) +12+%(0/ ") ) 1
(% 1/0%

' HSOVHQ SXVGHIHP P HVWDYDIGIQW

DXNRXUG KXLGDQV B EsWP HQWH] HEDQW

GHVP «\WH DXWH RLY UVHUY«VDX[ KRP P HV
ERXVEXOQABN FRGHV HWELDYDQWBN LGHV LHEXHV

*/

3RXUHQFRXWDIHUPHWH P L[ W 6( 0 < RU DQIVH G
7URSK«H GHV 7DBRMHNVAY

2 WDQWV« SRXUD SUHP 12 H IRV HQ FHW
«Y«<QHP HQWP HWHQ OXP (2 LH HWLKFRP SHQWH BV
IHP P HV TXLFRQMAKIVHOADYHQUGH QRWH
VHAMXU 8 QMU P L W UHSUVHQEQWOHOWHP EG®
GH @ 110 H GX EaWP HQWG«PHUDH GHV WRSK«HV
YDRUVDQWGHV IHP P HVDX[ SDUFRXW/

UHP DUMXDE®N HAQVSLLDQW GDQV B EsWP HOW
3OVHXWY FDWI RUHV H MMQW DPRYH DSSUHQWH
HQIDJ«H FRXS GHF  XUGX MU

/ DF«UP RQHGHOVOMRQ  VHWGLRX@H HQ
DYHF @ P IVH HQ DYDQWGH  OXUDWAV

| 21 % 01 *
%) ) !/

oDW HP P HVFRQMEXH ¢ SLRP RXYRIUD

l«<P IQVDWRQ GHVP «WHY/ GX VHFRQG ~ XYWH
DXSUV GHV MIXQHV I LGBV ¢ @ UHFKHUAKH GXQH
RUHQWMRQ HWGHV IHP P HV HQ YRIH GH

UHFRQYHURQ

(e
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/ HV DERV YW HP P HVVRQWGHV
DRWXLY HQI D «V/ TXLDI DMAHQW
FROAG WP HOAHMFRQWIHOW
XQ HQYILRQQHP HQW
ELHQYH@MQADXVRXUGHV
DUAYDQHY HAXVUHY DUAVDOHY
' «Nl HQIDJ« SRXUD YDRUVDARQ GHVIHP P HV
GDQV®I GRP DIQHGX %73 6(0 1 HW

QDWLHBP HOWGHYHQX XQ D@ YW HP P HV

BatZFemmes

¢ artficanes do econd ceuvre
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(QUHRLIQDOAD FRP P XQDXW : (3V RX 3UQASHY
G$XVRQRP MMRQGHV) HP P H/ &DURIDH 6( 0 4

DX QRP GX * LIRXSH WP RLIQH GH QRWH

HQIDIHP HQWHQYHWY GHV REMIPWY GH SDUW HW

| DYRUVH XQH FREDERUDARQ GDQV GHV U VHDX[

P XGASDUAIMV DI LQ GH SURP RXYRIUGHV SUDWTXHV
TXLUHQ RUHQADXVRQRP IH GHV IHP P HV

THV: ( 3VFRQWYXHWKQ HQVHP E®I GH

SUQASHV «WE®Q/SDU2 18 ) HP P HV H\BI 3DRPWM

P RQGIDOGHV 1 DWRQV 8 QIHV TXLIXIGHOABN
HOWHSUVHY SRXUSIRP RXYRIUQ«J DO GHVVH HV
HAMXVRORP VDWRQ GHVIHP P HV

&H W] « UIHQWHCSHPP HWAD ¢ 6( 0 4 GH W«DMHUXQH
«YDOXDWRQ GH VHV DRARQV GIGHQWIHUGH
QRXYHDX[ O HVCGH SWRIB VHWGH SLRP RXYRIUGH
P H@IXUHV SUDWT XHV

0B , +#.1/111. (s (We
CAIIGEEL( M) ) 1)
$+) ) !/

1 RWH DARUG ( JDQ¥ 3 UIRIHVWIRQOHM HW XD
GH91H HGHV &RQGWRQV GH 7WDYDIO

YIWVH ¢ SLRP RXYRIU® GLYHUMW DX VHQ GX

* URXSH QRWP P HOWDX[ QLYHDX[ GX

UHRXWP HOWGH @ SLRP RWRQ GH®@ IRWP DWRQ
HAGH @ WP XQ«<UDWRQ

' HSXLY QRWH QRW J@RED® GH QQGH GH
G JDOW [HP P HV KRP P HV HWHQ SURIUHWIRQ
SRXUDWAQGUH XQ KDXWQLYHDX VFRUH!
GHSXLY «YDOXDQADIOVLQRWH DPARQ

1 RWH REMIPW HVAGH SRXUUXLYUH QRWH

SIRILHWMRQ JWFH ¢ @ P RELO/DWRQ HW
QP STFMRQ GHVRXVHQ IDYHXUGH @ P I W
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$X GHO¢ GH O DFFRPSDJQHPHQW WHFKQLTXH
PD PLVVLRQ GH U«l«UHQW +DQGLFDS HVW XQH
DYHQWXUH KXPDLQH &KH] 6(0"1 QRXV

.94, %+ ) @M.l
1,.0/ !/ &1*1/

1 RXV UHQI RUERQV DFFXH.OGH MIXQHY WIIH

DOMUQDQFH GDQV GHQVHP E®I GHV QRVP «\WHWY HW
GH QRV UHRUX\WP HQW

(Q FRADERWDMXLY/
RQADFFRP SDIQx YHW/

0P SBL  MXQHV

GISAP «V WXV GV
TXDUAHY SURUMBLLHY

WUDYDLOORQV FKDTXH MRXU ¢ OHYHU OHV IUHLQ VvJHHDXP HORDW

¢ G«SDVVHU OHV SU«MXJ«V

3RXU PRL O LQFOXVLRQ HVW XQ PRWHXU HQ
RITUDQW OHV P-PHV FKDQFHV ¢ WRXV QRXV

SURSRV« SDUMWRADARQ
1 RV4 XDUMLY RQAGX

7DBRW

FRQVWUXLVRQV XQH HQWUHSULVH SOXV MXVWH R» OD
VROLGDULW« HVW DX F XU GH QR W GRXKUYDRUVHUGBN P «WHY GX EaWP HQWHQ DADQW

SHUIRUPDQFH ii

24.9% . (% (L/%* 1/, 1. /+%*1]
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8 Q WVHDX GH 5 « I «UHQW + DQGEFDS HAS U« VHQWDX
VHOQ GHOQRWH * LRXSH SRXUDWXUHUQRWP P HOW
QRUHQMMRQ MHRP SDIQHP HOWHWBI VXLYL
SHUIRQQRDDVk GHY FR@ERWMAXD/ HQ VIV DWRQ GH
KDQGFDS

7TRXVWDX ®QJ GH M™Qx«H
QRXV P HMRQV HQ SOFH

Gl <« UHQWMV

FRP P XQIFDWRQV HW
FR@ERWDWRQV HOWHSUVHV
DGDSWHYV (6$7 HAWP WMRQV
®FDBN SRXUTX LOFOMRQ
UP HDYHF DPARQ

1 RAHVWGHOLMIRQ  DFFRP SDIQH
ILQDQA2 UHP HQWKQ FOXE GH KDQGLVSRUMRFDO

1 RXV RU DQMVRQV «J DBP HOAGHV VHOVELDDARQY
VS«ALITXHV ¢ GRAFDMRQ GH @ 6HP DIQH

( XURS«HQQH SRXUQ P SBLGH 3HWRQQHVHQ
VIWDWRQ GH + DQGIFDS DYHF QRVP P HOWGHV
DWATHLY OXGLT XHV DYHF QRV/( 6$7 SDUMQDILHV RX
GHVRUDQMWP HV VS« ADDVV

' HVIQIRWPP DARQV VXUBN WRXEBN' <6 RQMW
GLIXVeHV SRXUSHWP HMH GHP IHX[ FRP SUHQGH
HWDSSUKHQGHUPH KDQGLFDS LQYIME®

8 QHFRP P XQEEDWRQ VXU G«P DUFRKH GH

5 HFRQQDM/DQAH GH @ 4 XDOW GH 7WDYDIABIXU

+ DQGIFDS« D SHUP 1V GH UDSSHBIUTXH FHWH

G«P DUFKH SHUP HWGDAFRP SDJ QHUHWGH

P DIQWMQUGDQV 0P SELGHY FRIERWDWXW/ HQ
VIWDWRQ GH KDQGIFDS JWiFH ¢ GHV

DP «QDIHP HQW

1 RXV DFFXH@RQV SOMHXW/
SHURQQHY HQ VWX DARQ GH
KDQGIFDS SRXUSDUA HUGH
TXRWGHQ SURIMVMRQQHIGH
QRV FRIDERWDWXW RU/
GXQH MXUQ«H
HQUEKIWDQWM ¢ GRFFDMRQ
GX' XR D

¢ @ UHQFRQWH GH @ QRXYHM! J «Q«DWRQ GDQV BV
FHQWHV GH |RLP DARQ QRXVDYRQVP LV HQ SOFH
GISWRIWP P H1H WHQ WDQWP IMMRQ SRXU

P IMRQ

1 RXVVRP P HV «JDBP HQASDUMQDILH GHV

&RP SDIQRQVGX' HYRIU

6(0 4 DSDUDIQ

. RUBWQ@ FRP S«WARQ
LOMLODWRQD®! GH MIXQHV
SWIRIHWMRQQHY HQ

| RXLOMVDQWBV HQGXIW
XWDAV RY GH D

FRP S«WARQ GHV

P «\WHY/ P DQXHY

100. +*Q! ( $
10( % .% % O%*
3 RXUUHQGH QRWH HQYLLRQQHP HOWGH WDYDIO
SOV VDIQ HWe SDQRXIMDQWORXV IRWP RQVHQ

FRQWOX QRV «TXLSHV VXUBN VXMW GH @
GLYHMW

o) 1*0

' HX[ SDURRXWY GH VHQVELD/DARQ REQ DVRLLH
LOMUPXOXUDDA  LOFOMRQ HOWH J «QuUDARQY RQW
«W GSE «V AWM DQQH DYHF QRWH SDUMODLLH
5HP [ W

3RXUQRV P DQDIHW XQ Z HELQDILH 1lQMUOH VXUD
SURF«GXUH GH @QRHXUG DBIUMV D «W SURSRWA«

GDQV®I* LRXSH
WDYWFDGLH
HQLQGH, «J DD SURI HWIRQQH®
IHP P HV KRP P HV
SRXUD SURF«GXUH DQW

KDUP 6P HOWAWH MP H

DSSUHQWADI HV
HP SELGH SHIRQOHVHQ
VIWDARQ GH KDQGLEDS

DGV
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1 RWH SROATXH GHUAVSRQWDELDWY

HOYLURQQHP HOWX®! DFFRP SDIQH

G YHRSSHP HQWGH QRWH DRWYW GH | DERQ
GXWDE®! GDQV AQWU-WGH VRXV HWBRXUSUVHIHU
QRWH SOQF WM

1 RVIQUDAWYHY FRP P H QRWH VIWDWJ IH EDV
FDUERQH RX HQFRUH QRWH REMIPW GH GH
WLHWDERUVDARQ GH QRV GeFKHW YIVHQOWE
WGXILH FRQAS WP HOWQRWH HP SUHOWM
HQYLLRQQHP HQWXGBH

3RXUDQWASHUQP SDPAGH QRV DRRYIWY HW
SURGXIW QRXV LOWJILRQV AQDOWH GX R\ F®I GH
YIH GDQV QRV IQQRYDARQV 3DD@GP HQWQRXV
VRXWIQRQV «J DBP HQAGXFRQRP [H FLLFX@ILH
| DYRUVRQV BN ALFXIW FRXUN HASDUARLSRQV DX

G«YHRSSHP HQWQGXWMHOGH QRV WULMRILHV

2 1% *+0! %, O
| %206 % 1) 1%0 (

8 Q SOQ GH VREU«W «QHUI«WI'XH D «W P LV HQ
SOFH VXUQRV MWV DILQ GH FRQMEXHU¢ @
UGXPURQ GH QRWH FRQVRP P DARQ G«QHUIH
3RXUHQFRXUDI HUBN G« SOFHP HQW SOV
«FRBIITXHY QRWH | BWH HVAG\VRUP DIV
«®PWILL<H DYHF SIRIUHVMYHP HOWGHV A VWP HV
GH UHKDUWIH SRXURHV Y«<KLEX®V

1 RXV SUMQJIRQV «J DBP HOWB! | HULRXVI H HWBN
FDP LRQV AMLOHV DIP HQW\ HQ ELRFDUEXIDQW

/ HVVRIW GH QRV MWV VK DELGBIQAG XQ LHY-WP HQW
GHVRIWYUH WHLP R Ud @AKMADOWSRXU

CRSWP IVDARQ WHLP LTXH HADAFXH@IQNGHV
SDQOHDX] SKRVRYRGRMA XHV RX @ ELRGLYHMW
@FDB! IKAKHYV LHXIHV ¢ LOVHRMY

&YW SUIRGXPARQ QRVHP ED@J HV VRQURSWP ViV
VBI@! P RQR P DAUDX LHAF@  SRXUTP WU
QRWH FRQVRP P DWRQ GH SOMAT XH

""HV P DRKLOHV VROW«BPWL L<HV VXUQRV VWV GH
IMIRQ  HWERXW  SRXUVXSSUP HU
OMDVDARQ GX JD]

IRAHVMWG(VSULD  VHVGRW GXQH WIMRQ
GH UHADIWP HQWGHV HDX|

&KH 58* ' ( GAV«FOILDIHV/ (* HWKQ

VL VWP H UFXS«UDQWD FKDBIXUGHV FKDXI I DIHV
DX JD| DX SOIRQG GH GHOWHST VWRQAIQWE@Y

&IW EXUHDX[ 6(0 < HWWLIQDVLLH GH @ &KDUM
GHOQUMMWEX 1 XP «UTXH5HSRQUDE®!I SRXUXQ
QXP «UTXH SOV UHVSHAMHX[ HWBOXV «WITXH

(QILQ GDQV®I FDGLH GX SLRILDP P H 3DAM
"QGXWWIH SRUA SDUGS' (0 ( QRXV

Gl LOMRQV XQH G«P DURKH
WVWXPXUDQM HWELRI UAVMYH DIQWL

TX XQH VADWJ IH GH G«FDLEERQDARQ

DO Q«H DYHF BV REMPW GH AFRUG GH 3DUY

6(0-15DSSRUW 5
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' HSXLVDYUO QRXV DYRQV «YDO« BNV HQWIX]
HWBN RSSRUMQIY G XQH WDQUMRQ YHWY XQH
LOGXVIMH EDV FDUERQH DYHF @ G| LQMRQ GH @
YIMRQ SRXUQRWH JURXSH  TXH YHXWGEHYHQLU
6(0 "1 GDQVXQP RQGHR» ~WWHG«FDUERQ« HV
GHYHOX Q<PHADILH" ' HV REMMIV GH SHURUP DQFH
FDUERQH VRQWG! LQLY

R
© 1. 010{0850 BE& -
1 RWH %4@DQ &DUERQH
HAP 1V ¢ XUSRXU
O HAFH

SRWMV G«P MWRQ
° DFKDW
FRHXUGH P «WHU W &/2
° 11Q GH YIH HW
XWD/DWRQ SLRGXIW
° W

&HD UHSUWVHOM
. NI &2 /HN GH&S$
. 7&2 |H SDUFREERWDWXI

21% 10.12 (+.9 .
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1 RXVVRP P HV FRQYDIQFXV TXH BN GeFKHW
SHXYHOWAWH XQH VRXURH GH P D UHV SUHP 12 LHV
QRXYHBN 1 RXV «FR FRQPHYRQV QRV SLRGXIW HW
HP ED@JIHV HQ UHP SMEDQNSLRIUMAYHP HOWQRV
P DA UHV SUHP [2 UHV SDUGHV P D LHV SUHP [2 LHV
UHA FRHV

6XUQRWH VW GH &RXLY/ GHVKRXWHV

P MHV VXUSDBMWHY VROWE EDVH GH3( 7 HR F@
3RXUP O [P MHU®G! LHR FOU H HAD YDRUVDARQ GH
QRV' «FKHW-QGXVWIHY %DQDY ' 96 GHVEDRVHW
EHQQHV GH WY Ve BPAY VRO GVSRVMRQ

$ YHF QRWH SDUMQDILH
7THKDRO «JRW

P «JRW GH A.JDUIHWY ROQW
«W FROFPWYV GcSR@«VHW
WHR F’VHQ NIV

GMROQW «FR FRQEXV

* WFH DX |RQWIQHV ¢ HDX[ GH QRWH SDUMQDILH
7. < QRXVDYRQVUGXIMORWH FRQ\RP P DURQ
GH ERXWLGBN SOVAT XHV

1 RXV DYRQV «J DBP HQWGHV G«P DURKHV [OWMLOH
7 UHVSRQVDE®N FRP P H @ G«P DW/UDD/OMRQ
GHVSRIQN G P SUIWMRQ FRBPN GHV

[P SUHWRQV SDSIHY/ HQ QRIUEDQF HW

UHAR YHUR RX HQFRUH ®f UHA FOU H GHV SDSIHWY/
GIP S(IWMRQ
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"03$&7 IUXLW GH OD FROODERUDW

6(0"1L HW 7UHPSOLQ YDORULVH OH

/DG«P DUKH7HWBI  GH75(0 3/-1 SIRSRWH
VXUXQ WUMRILH GRQOQ« B UkHP S&L UHA FOUH
HWRX YDRUVDARQ GH GHVW] WBN XVD «V/
FROPWV

1 RWHREMPA FRP P XQ ] «UR W[ WBI X\VDJ « | LOQW
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O\RQQDLV HQ OHV UHF\FODQW HQ ILEUHV SRXU

LVRODQWY SURGXLWY FKH] %XLWH

[SHRP SDJQ—U(D)IL(%WGX EaWP HOWHQ

8QH VHFRQGH YLH SRXU QRV W H][W lG& ¥ RSSVRNGHY SLRGXIW LOORYDQW HW
FU«<DQW GHV HPSORLV HQ U«LQVHUUNSRIXHX[ SRXUDIGHUSIRIHWIRQQHY HW
&H SURMHW PRQWUH TX LQQRY DW L BIRABXKHBEBGFHIN GDQV XQH GeP DUKH
XWLOLW« VRFLDOH SHXYHQW D O O H SIGEQHSHWHISRQVDE®! HWQRWH P MWIRQ
-H VXLV IL2UH TXH 6(0"1 HQFRXU D J K RWBRXUM XRLORXV G« YHRSSRQV Gl EIR HW«FR

LQLWLDWLYHGHARE GRIQAVLIP)S DFW
«FRQRPLTXH VHXO ii
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1 RAH YRERQW HAGH FRQMEXHUC @
SUVHIDMRQ GHY UHWRXUPHY QDWUHEN HWE
TP IQDWRQ GHV GFKHW

" DQV BNV KRXWHV HWJ DIOHV TXH QRXV XWIVRQV
QRXVUHP SMERQV SIRIHMYHP HOAD P DA WH
SUHP 12 IH YIHUH SDUGH @ P DWE LH SUHP 12 WH

UHA FRH HWERFDG!I ®RU/TXH FHWSRWE®

/ HV SDBMWHV ( XURSH VROWGVRLP DLV SUYI@J LcHV
SRXUTP IWUGN QX HALKGXILH FKDAGH
QRXYHN SDBWW

| HQHP E®! GHV GeFKHW SRXGUH GH QRV VWV

1 LDQEDLY VROWBUY HQ FKDLIH SDUSXQHI\ SRXU
—WH U Qv UV GDQV @ SUSDUDARQ GX VROSRXUD
U HAARQ GHV LRXWV

GH QRV SIRGXIW VROQWDEH@A<V 2 UJLQH) UDQFH
* DUDQWH GRQWBIN SUHP HWYY HQGXIW VXU®I
P DURK«
&H @EHDMWXWH DX FROWRP P DWIXV/ @
WDCDELDA G XQ SURGXIWHQ GRQQDVWKOH
LQAFDWRQ GH SUIRYHQDOQFH FDILLH HARENARWYH

"0 3%$&7 HOAHSUVHFRP P XQHHQWH 75(0 3/4
HA6(0 4 FR@IPM HWMH RFDGP HONGHY W WBNV
XMDI«V GROABN | LELHV GHYLIHQQHQAD P DWW LH
SUHP 2 IHGH QRV MROQW «FR VRXUR«V
&2721: 22/ 67</( HQDSSUIRIMRQRDANRWH
VW GH &RXUV/
1 RWH FHOWH GHWL
FRP P XQ MW« GDQVD
P «\WRSR®I GX * WDQG
/\RQ D RXYHUAWHY SRUMV
HQ RAREWH

VRXUAQUI GDQV QRV SURGXIW

1 RAHJDP P H GHQGXIW QDWLHY HWWFRP SRV«H ¢

GHP D UH SUHP 12 IH GRWILQH QDU
HQ UHP S@EDQAE BN UMOHV M QW XHV
DMXHV GX S«WR®BI SDUGHV Y«J«VBX[ SRP P HGH
WUH EQ P DV

)5$°&+( ®FIP H
VROILH SRXUQRV\RIW
HW\QRWH SHOQUUH DQW
FKDBXUHWKHLP R

U GPRYH WIFKQRBIH
&RRGBRRI

&H SIRGXIMEHP HW
GRSWP MHUD

SHURUP DQFH WHUP [TXH
GHVESWP HQW HW

GDP «@RUIHU®B!I FRQIRW

6(0"1)/(; GHQRWH
JOPPH' 28* HW
FHU L« 3() &
SWRIWDP P HGH
UHFRQQDM/DQRH GHV
FHUALLEDVMRQV

| RUAVMAE UHV

&HD J DUDOQWAT XH QRWH VROQNERLY HWMX GH
VRXUAHV LHVSRQVDE® SDUAASDONE @ JHWRQ
GXUWE®I GHVIRKWW

1 RVJDP P HVGH EDQGHV ¢ MIQWHWGH EDQGHV
DUP «HV SURGXIWV VXUQRWH VW GH YDUFHBQH

(6 VRQMNJIDBP HOANFHL«HV3() &

GH QQQRYDVMRQ YHW GHV SLRGXIW «FR

FRQEXV
HQ VFRUH ( FRODGY

2 EMPAV GH WGXPARQ GH QRV «P MRQV GH
JO ¢ HIFWGHVHUH HQWRQOHVGH &2 /
«TXLYDBIQWSRXUBNVFRSHY ¢ GDQV®
FDGUH GX SURMMB DRM -QGX\WIH
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1 RXV DAFRP SDIQRQV QRV SDUAHV SUHQDOWY
FRADERWDWXW FTHQW [RXUDMHXLY  SRXU

SWRP RXYRIUHADWMAQGIH GREMIFW FRP P XQ GH @
RRMVDQRH UHVSRQVDE®! 6( 0 -1 FRADERUH DYHF
GHV SDUMQDILHV RFDX] HAIQWALQDAWRQDX] ¢ IRUV
LP SDRPWHWHQRRXUDI H FKDT XH FRADERUIDWXUG
GHYHQLUDRMXUGX FKDQIHP HOWHWGH @
GXWDEIDA DX TXRWEHQ
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3RXUSHWP HWMH ¢ QRV FRMERWDWXW/ VDSHXW/
SRP SIHY YREQWILHY GH YLYLH GXUHQIDIHP HQW

QRXVVRP P HV\LJ QDVIILHV GXQH FRQYHQUWRQ DYHF
®1 6HIMFH' «SDUMP HQBIOG " QFHOGEH HAGH 6HARXWY/

GHO RVH®I HAG2 IWH

1 RWH G« YHRSSHP HOWHVSHAM BN GLRIW
KXP DIQV HWRADX] |RQGDP HQWX] HABN
QRWP HV IOMODARQDBN GX WDYDIOHQ VRXWHQ
DX[ SUQASHV GX 3DAMO0 RQADOGH2 18

' HSXIY QRWH SRDWTXHGDFKDWV
UHVSRQDEBV SUYI@J LH B Ucl «UHQRHP HOWGH

| RXUQMAHXUY HQI DI« SDUAI HDQAD P P H
YIMRQ TXH FH® GH QRWH * LRXSH

Ix# #1. 1. () !*0 6RIHF  DGKaLHC @FRP P XQDXW / H/
| * * 110 */ (| ) +% | HOWHSUMHY VHQIDIHOABRXUXQH VRAW LOFOXMYH
S ' : HWKQ P RQGH GXLDE®!
6(0 - HWP HP ELH GH (DWRADARQ 6\RS ¢
Q[ FOMRQ ( QHIWIXH TXLYIVH ¢ LOVFULH GDQV BN
SROATXHV SXEQIXHY HAMULVRUDBN GHV
0P EHGHD 6L QDVILH GH @ VROMRQV FROFE WV GH WDOVMRQ «QHUI <« W XH
&RP P XQDXW GX &KDUM 1 XP «UTXH SRXUGN SO GeP KO
&RT 9HW 5 HVSRQVDE®I

&RPPXQDXW « S«l«UHQWLHO
G HQWUHSULVHV SRUHQ@&BIJHPHQWV
SDU %SLIUDQFH QXP«ULTXHV

ECO BATIMENT
0 HP ELHCGH 0 HP ELH GX &O(VIMU
9DBREDW < FRYEWP HQW

(FR RUJDQLVPH UK QH

GX VHFWHXU GX Eg@ipPHQW

SRXU OD UHYDOR WLMM kR B v v L R HRYWH YW HVSDI QROGH YDUFHRQH (6 FRMERWH

OH UHF\FODJH GHY, G¢RKIHWV| U D Q © D LRYH- CQMAR (VFRDUYD® HY SRXUTXH QRV
G«FKHW GH ERLY VRIHOWADM RWP «V HQ
UHWRXUAHV SRXUD | RUP DARQ SURI HWIRQQHM!

0 HP ELHGH "0 3%&7 HQAHSUVHFRP P XQHHQWH 75(0 3/4 HW
) «G«FRP DW S&ROWMKXPIRQ 6(04 SHP H\GHUHR FOIURFDGP HONGHV
Y«G«UDWLRQ 5«VHDX G«GL« DX[ W WBNVXVDI«VGDQVGHY MROQW «FR VRXU«V GH
SURIHVVLRQQHOOBHRWBQRODLEXH EaW L RR\QYRP PH&2 721 22 HWB7</(

GH Q«JRFHV HQ «FRXUDEOH HW ¢ OD &HFRHQWHGHWL.HWMDIP HQW SDU75(0 3/ 4
PDW«ULDX] WUDQVLWLRQ «FR OIRVRADARD M/XH GH xFRORP IH VRAD® HW
VRAQGDILH DWXIDQWD FR@IFWM SDUVRQ SURSWH
VHDX GH SRIQW GH FR@FM BB WL.GHV WM WBV

0 HP ELHGH

XMDJ«V

0 3$&7 D«JDBP HQAKQH
0 HP ELHGHO RH®I  6LIQDMIILH GX DPANW GLOVHIARQ YHY/
0 «P QHV 6RAGDILHY SWRIWDP P H 0P SEBL SHP HMIQNGH

5«VHDX GH P«F«QBWSROQME® &DH UHRKHUGX @HQ HWGRITUU

G HQWUHSULVHV BRRUGDPWIHV56 ( XQH QRXYH®H FKDQRH ¢

HQ ORVHOOH YRORQWDLUH GH ORI@NHGUTXHHQ RQW
FKLPLTXH PRQGLDGdHMRIQ

6(0-15DSSRUW 5
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PMEDQBONSIERQLER +)) ! 01/ ! *+0!
ey 1 RV FRADERUDWXLY NRXHWKQ U] B HWHQUWHCHQ
AL, (1 VIDQUT X DFWXL/ GX FKDQIHP HQWDX VHIQ GX
Al o * LRXSH HADX VHQ GH @ \RA«W DX GHO GH®
S VSK2 LH SLRIHVWMRQQOH
e ' DQVXQH G«P DUFKH GH WDQUSDUHQRH HAGH

'"HSXLV TXH M DL LQW«JU« O «TXLSH RERMHIRRY SRXUHMEIOHUDUHP HQWV
WDQW TX DOWHUQDQW 97( 9HUW M HQBR)EPL GH GRMFR@WERWDWXY/ QRXV
SOHLQHPHQW DX[ LQLWLDWLYHV G HGWXVBQYAIXE EHD HQAGHV LQIRUP DWRQV 5 6(
«FRORJLTXH SRUW«HV SDU OH JU R XHHQHP E®GIGHQRVFDQDX[ GH

&HWWH H[S«ULHQFH PH SHUPHW G HMRXR XQFMRY 1&RM¥V\ SDUMIHRQVQRV
VRXWHQLU GHV SURMHWYV YDUL«V HMBRHR FOW BAVDRIROVP WHVHO  XYUH BV
UHIO2WHQW O «YROXWLRQ GH QRW URstHRWREWEN ANSN D] HVGHSIRIG V
SRXU XQ IXWXU GXUDEOH LV 1 RXV HQFRXUDIHRQV @ SUVH GH SDLR®!

(OOH P RIIUH «JDOHPHQW O RSSRU B 1CHV SRXUGHY SUDAT XHV SOV
G«YHORSSHU PHV FRPS«WHQFHYV WF%&%
PLPSOLTXDQW DFWLYHPHQW GDQV FWLRQV

TXL LQFDUQHQW OD YLVLRQ GH 6(0"31RXLF! O

XQ LPSDFW SRVLWLI HW G‘aDEOH 'O P REIQ/DARQ FROPMH QRXV

DYRQV SXE@x 3HAN IV JWDQGVIP SDRV

rant tx (! 1%, +(@Bel!
$ Q.1+ (]

| REMIPW GH QRWH SROUT XH G DFKDW
UHVSRQWDEGNV HWWTXH ~ GHQRV I RXUQMHXLY

VRIHQVWAI QDVIBLLHY GH FHWM SROAT XH HQ

1 RAWH «TXISH $ FKDW HWWRWP «H ¢ GXGIWT XDDA
EDV« VXUD QRWP H-62 TXLQRXV SHP HW

G« YDXHUQRV | RXUQMHX LY VXUBIXUY SUDWT XHV

56(

1 RXV QRXY HQRXURQV GH SMHX LY MXQHV

UHAXWV YLD B GIVSRVW 9RBRQEUDW HMRUDCHD

(QAHSUMH 97( 9HW

[ HXW/ P B MRQV VRONGILHAMP HOWND<HY DYHF @
WDOMMRQ «FRERRJI LT XH HW«QHUI « W' XH GX * LRXSH

1/,1 Q.10, .+0#! .
(/ +%$1)

1 RWH FKDUM «\ITXH [ RUP DOVH BNV YDBIXU/ HW
SUQASHV GH Wl «UHQFH FRP P XQV DX VHQ GX

* IRXSH ' DQV QRWH SRDAT XH GHV GLRIW

KXP DIQV QRXV DILP RQV QRWH HQIDIHP HQWe
UHVSHAMU SLRWJHUHWSLRP RXYRIUGN SUQASHY
IRQGDP HQWX[ GHV' LIRWGHGRP P H
LOMUODARQDBP HOWHARQQXV

(QFDVGH YIRDMRQ QRWH A VWP H G DBIUM

SHUP HWGH | HRXHUXQ LI QDBP HOWHQ VRX\WM
FRQILGHOWDQA  &HWH SURF<GXUH D | DIMORENW
GXQ UDSSHORW/ GXQ Z HELQDILH LOWLQH GHWMOX ¢
QRVP DQDIHY/

3RXUQRVIRQPARQV FRV HAGHSXLY SOMHXW/
DQQ«HV GHV SDUFRXWY GH I RUP DARQ VXUD O\WH

FROWH @ FRUXSWRQ HWG! WD LE GLQI OXHQFH VRQW
P IVHQ SOFH

&RQPHLODOWD P EHUAFXUW GHV SDURRXUY GH
VHOVELD/DWRQ DX[ A\ EHLDMBTXHV VROWGS® «V/
¢ HOWHP E®I GH QRV FREADERIDMXLY

1 RAH YRBQW HWGH SUYHQUGHY SRIMQAHDN
DAWAQMV ¢ @ \kFXUW GH QQIRWP DARQ DX VHQ
GX * IRXSHFRP P H GDQV @ YIH SHU/RQQHD®!

&H IXIGH UHFHQVH SOMHXUY DPARQV « FRERILTXHV
UHI LRXS«HV HQ SOMHXUW/WE P HV  «QHUIH
WDQVSRUNVHDX. GeeFKHW HAQXWIMRQ

&HV IHMV VRQWDABN ¢ DGRSWU HAQRXV

VRP P HV FRQYDIQFXV TX L& GHYIHQGLRQWGH YUDIHV
KDEWYGHV GXUDE®N DX WDYDICFRP P H GDQV @
YIH TXRWGHQOH SRXUFRQMEXHUS SIRWJIHU
QRWH SOQ* W

&RQFHLQDQWB! QXP «UTXH UHVSRQVDE®! QRXV
SIRSRVRQV GHV VHQVELDVDARQY HWS DU HRQV GH
ERQQHV SUDWT XHV FRP P XQIEDWRQV Z HELQDILH
IOMOH  QRWP P HQW GRFFDVRQGX ' LIMIO
&BDOXS' D\ HAGX & EHP RLV

(Q SRXUD SUHP 2 IH IR QRXV SDUMASRQV
DX 7«@WRQ GX %aWP HOW««Y«QHP HQWT XLW«XQW
GHV DRAMXUWY GX VHRMXU HQ IDYHXUGHGH) 0
7«@WMRQ

6ROGDILHY HWHQIDJ «V

QRV FR@ERWDWIXV/ WH

VRQAP REIDA&V TXHFH

VRIWVD G FKD@IQIH

VSRUA FRQOHPW RX ELHQ

®V/ GH & Y«QHP HQW

RUDQMW« ¢ 3DUV SRXU

XQH FDXVH HWHOWH®I

VRXWQUGNV I DP L@V HW

GV FKHURKHXW FRQWH

GV P DOGHY WDUHY

DX QLYHDX F\ EHUMGEXUMY
SRXU® SWRR«GXIH
DOWFRUXSMRQ
D\ DQVWAI Q¢
QRWH SROAT XH DRKDW LHVSRQVDE®N GLH-
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1 RWH G«P DUFKH56( DD Q«H VXUBN 2 EMPAV GH' « YHRSSHP HOW XWDE®! 2 ' GxIIQVSDUCR 1 8
UHSRVH VXUGHV LQGIFDWIXWY GH VXLYLFRQRLHW QRXV SHUP HAMBQWGH P HVXUHUDQQXHDBP HQAQRWH
SWRIHWMRQ HWG IGHOWIHUQRV D] HV GDP «TRUIDARQY

I B TR

U i
 ORE . &% QHW FRQVRO
| S«ULP2WUH *UR>X
u u %8 U U u
&ROODERUDWH
6DXYHWHXUV 6
6DQW GX 7UDYDLO 6
V«FXLU
7DX[ GH )U«TXH
DFFLGHQWV GH
GH FROODERUBW
WUDYDLOOHU SRX
%DURP®
VRFLDC GH FROODERUDV
SDV GH GLIILFXO
YLH SHUVR HW YL
G DEVHOQ\
%LHQ
GH WXU

GH IHPF

GH IHPPHV VWD

OL[LW«

SURIHVVLE GH IHPPHV PH

GX &RPLW« GH

—-QGH[ «JDOLW« SL
IHPPHV KRPPHYV

I XWWH $OHUWHYV VLJICQ
FRQWUH SDU OD SURF«
KDUF20OH KDUF2OHPHQW

GH FRQWUDWYV G
TXDOLILFDWLRQ
(PSOR\DE SURIHVVLRQQDOL"
GHV MHX(

-HXQHV DFFRPSD.
PHQWRUDW 147

(PSOR\DE

GHV SHUV G 2(7+ 2EOLJDWL.
HQ VLWXD GHV 7UDYDLOOHXU"
GH KDQGL

6(0-15DSSRUW 5
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5«l«UHQFHV «FI

3URGXLWV ODE
2ULJLQH )UDQF
(FR FRQFH

NWXGIHW 5

%XGIHW WI
«FRORJLTX

"«FKHWV J«Q

'« FKHWYVY QRQ GDt

'« FKHWV GDQJ

'« FKH '« FKHWV YDO

BURGXLWY SRXGL
U«HPSOR\«$X0QHHI

O0«JRWV GH FLJDUH
HW G« SRIDYOFKKDRO

(DX GH YLOOH FRG 14
(D
(DX GH IRUDJH F¥ g
VXU OH VLWH GO(
7RWDO «PLV"
H[HUFLF H[HUFLF
%LODQ 6FRS
FDUERQH H[HUFLF H[HUFLF
HQ wi?2
VHORQ SUI
%*(6 6FRS H[HUFLF H[HUFLF
6FRS
H[HUFLF H[HUFLF
é U U a
GH IRXUQLVVF
VLIQ« QRWUH F
DFKDWV UHVSR
$FKDWYV
UHVSRQV
GH YROXPH G 18
VXU OHV YHQW!
$OHUWHV
5HVSHFW | SDU OD SU
SURWHFWL SRXU FRUL
GURLWV K
~QFLGHQWYV F\ 18
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